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JULY 2002 REPORT NO. 03-010 

FLORIDA COMMUNITY COLLEGE SYSTEM 
STUDENT FEES AND FINES 

OPERATIONAL AUDIT 
For the Period January 1, 2001, Through December 31, 2001, 

and Selected Transactions Through March 31, 2002 

SUMMARY 

Our audit disclosed that, generally, student tuition 
and matriculation fees were assessed and collected in 
accordance with applicable laws, administrative 
rules, and other guidelines.  However, our audit of 
certain other student fees and fines disclosed some 
deficiencies. 

Matriculation and Tuition Fees Collected for Safety 
and Security Purposes 

Finding No. 1:  Records for three colleges did not 
demonstrate that the respective boards of trustees 
had designated that the additional portions of the 
matriculation and tuition fees collected pursuant to 
Section 240.35(10), Florida Statutes, were for safety 
and security purposes.  Additionally, three other 
colleges did not have written safety plans which 
demonstrated that the expenditure of resources for 
safety and security purposes did not supplant general 
operating funds. 

Activity and Service Fees 

Finding No. 2:  Some goods and services purchased 
with student activity and service fees collected 
pursuant to Section 240.35(10), Florida Statutes, 
although benefiting the student body in general, 
appeared to supplant regular operating costs, i.e., the 
usual cost of doing business. 

Finding No. 3:  Three colleges had unexpended 
balances of activity and service fees at June 30, 2001, 
which exceeded 50 percent of the amount collected 
during the 2000-2001 fiscal year.  If student activity 
and service fee resources are not spent in a timely 
manner, those students who paid such fees may not 
benefit from activities financed with these fees. 

Financial Aid Fees 

Finding No. 4:  At June 30, 2001, one college’s 
financial aid fee balance exceeded the 40 percent 
threshold set by Section 240.35(11), Florida Statutes. 

User Fees and Fines - Laboratory Fees 

Finding No. 5:  Twenty colleges did not have a 
written methodology in place for determining which 
courses should assess a laboratory fee and the 
amount of the fee.  In the absence of such a 
methodology, a determination could not always be 
made that the fee assessed did not exceed the unusual 
costs of the services provided.  The varying practices 
among the State’s community colleges resulted in 
different laboratory fee assessments for the same 
courses.  Similar findings were noted for user fees 
other than laboratory fees. 

AUDITOR GENERAL 
William O. Monroe, CPA 
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Other User Fees and Fines 

Finding No. 6:  We noted instances in which a user 
fee was charged to students on a per contact or credit 
hour basis instead of a user basis.  It is not apparent 
how a fee assessed on a per hour basis could equate 
to the cost of the service provided. 

Finding No. 7:  Five colleges provided no evidence 
that their boards of trustees had approved certain 
user fees and fines.  In the absence of board approval, 
a college has no authority to assess the user fee or 
fine. 

Finding No. 8:  Fines are not established to recover 
costs; rather, fines are assessed as penalties to deter 
certain behaviors.  Different colleges assessed fines in 
varying amounts for the same offense.  Language in 
Section 240.35(15), Florida Statutes, should be 
revised to delete the requirement that fines not exceed 
the cost of services and to address fines as 
assessments to deter certain behaviors. 

Technology Fees 

Finding No. 9:  Colleges which assessed a separate 
technology fee did not always adopt technology 
improvement plans that addressed uses of 
technology fees or maintain separate accountability 
of the amounts expended.  Consequently, in these 
instances, the Colleges could not readily demonstrate 
that the resources collected were used for the 
purposes intended. 
 

INTRODUCTION 

Section 240.35, Florida Statutes, authorizes each 
community college board of trustees to establish fees 
for costs of instruction, financial aid purposes, 
student activities and services, capital improvements, 
and technology enhancements.  In addition, Section 
240.35(15), Florida Statutes, authorizes community 
college boards of trustees to establish fee schedules 
for specific user fees and fines.  Such user fees and 
fines shall not exceed the cost of the services 

provided and shall only be charged to persons 
receiving the service.  Community colleges are not 
authorized to charge any fee that is not specifically 
authorized by Statute. 

The colleges are under the general direction and 
control of the Florida Department of Education, 
Division of Community Colleges, and are governed 
by law and State Board of Education rules.  Each 
college is governed and operated by a district board 
of trustees. 

SCOPE, OBJECTIVES, AND METHODOLOGY 

The objectives of this operational audit were to 
obtain an understanding and make overall 
judgments as to whether management controls 
regarding the assessment, collection, and expenditure 
of certain student fees and fines at Florida’s public 
community colleges promoted and encouraged 
compliance with applicable laws, administrative 
rules, and other guidelines during the period January 
1, 2001, through December 31, 2001, and selected 
transactions through March 31, 2002.  Fees for capital 
improvements were not within the scope of this 
audit, but are addressed in our operational audits of 
the colleges. 

We conducted this audit in accordance with 
applicable standards contained in Government 
Auditing Standards issued by the Comptroller General 
of the United States. 
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FINDINGS AND RECOMMENDATIONS 

Student fees and fines collected by Florida’s 
community colleges totaled approximately $415 
million during the fiscal year ended June 30, 2001, as 
shown in the following graphic: 
 

 

A summary, by college, of the student fees and fines 
collected is presented as Exhibit 1. 

Finding No. 1: Matriculation and Tuition Fees 
Collected for Safety and Security Purposes 

Section 240.35(7), Florida Statutes, provides that each 
community college board of trustees may establish 
matriculation and tuition fees, which may vary no 
more than 10 percent below, and 15 percent above, 
the fee schedule adopted by the State Board of 
Community Colleges.  Any amount from 10 to 15 
percent above the fee schedule is to be used only to 
support safety and security purposes.  In order to 
assess an additional amount for safety and security 
purposes, a college board of trustees must provide 
written justification to the State Board of Community 
Colleges based on criteria approved by the local 
board of trustees including, but not limited to, 
criteria such as local crime data and information, and 
strategies for the implementation of local safety 
plans.  

Safety and security is a fundamental service that 
should be provided by every college.  Records of 
colleges which collect additional resources for safety 
and security purposes should document that the 
additional funds were used to supplement safety and 
security purposes.  That is, expenditures were in 
addition to the amounts that would have been 
expended in the absence of the additional resources. 

During the fiscal year ended June 30, 2001, nine 
colleges assessed matriculation and tuition fees in 
sufficient amounts (i.e., 10 percent to 15 percent 
above the fee schedule) to generate resources that 
were to be specifically designated for safety and 
security purposes.  For three of these colleges 
(Central Florida, Miami-Dade, and Valencia), the 
respective boards of trustees did not designate that 
the additional portions of the matriculation and 
tuition fees collected, totaling $127,000, $1,500,000, 
and $520,000, respectively, were to be used for safety 
and security purposes beyond the amounts normally 
expended for such purposes.  

Additionally, three other colleges (Florida Keys, 
Hillsborough, and St. Petersburg) did not have 
written safety plans specifying the proposed uses of 
the resources collected for safety and security 
purposes.  In the absence of a safety and security 
plan which includes a budget of estimated safety and 
security revenues and proposed expenditures, the 
colleges could not demonstrate that the expenditure 
of these resources did not supplant general operating 
funds usually expended for safety and security 
purposes.  

Recommendation 

We recommend that colleges which assess 
matriculation and tuition fees in sufficient amounts 
to include the collection of resources for safety and 
security purposes designate the resources for such 
purposes.  Such colleges should also have written 
safety and security plans which include budgets for 
estimated safety and security revenues and 

(In Millions)

$26.9

$14.9

$22.5

$7.0 $21.9

$315.0 

$7.1 Matriculation and
Tuition

Laboratory

Financial Aid 

Student Activity
and Service

Technology

Capital
Improvements

Other Fees and
Fines



FLORIDA COMMUNITY COLLEGE SYSTEM 
STUDENT FEES AND FINES  

 

Page 4 of 12 

expenditures.  Colleges must demonstrate that these 
resources supplemented, not supplanted, safety and 
security expenditures. 

Finding No. 2: Activity and Service Fee 
Expenditures 

Activity and service fees collected by Florida’s 
community colleges totaled approximately $22.5 
million during the fiscal year ended June 30, 2001, 
and approximately $16.9 million during the period 
July 1, 2001, through December 31, 2001. 

Our audit disclosed that some goods and services 
purchased with student activity and service fees, 
although benefiting the student body in general, 
appeared to supplant regular operating costs, i.e., the 
usual cost of doing business.  Section 240.35(10), 
Florida Statutes, authorizes each community college’s 
board of trustees to establish a separate activity and 
service fee not to exceed 10 percent of the 
matriculation fee.  It also states that the fees shall be 
expended to benefit the student body in general for 
purposes including, but not limited to, student 
publications and student organizations.  State Board 
of Education Rule 6A-14.058, Florida Administrative 
Code, states that athletics are authorized student 
activities.  

During our review of student activity and service fee 
expenditures, we noted a wide variation in the uses 
of such fees among colleges.  For example, during the 
fiscal year ended June 30, 2001, records for four 
colleges indicated that 100 percent of the activity and 
service fees were expended on student-related 
activities and clubs.  Other colleges reported that as 
little as 21 percent of such fees were expended on 
student-related activities and clubs, and as much as 
79 percent on administrative services for students. 

For analysis purposes, we classified expenditures 
related to students’ participation in activities, clubs, 
organizations, and college-sponsored events as 
student activities and clubs expenditures.  We 
classified salaries and benefits paid to college 

employees, employee travel expenses, and office 
expenses as administrative services expenditures for 
students.  A summary of expenditures funded by 
student activity and service fees for all community 
colleges is included in the following table:  

College Activity Percent

Student Activities Administration $ 4,979,344    21             
Athletics Administration 1,809,559    8               
Student Services Administration 6,149,315    26             

Total Student Administrative Services 12,938,218  55             
Student Activities and Clubs 7,781,607    33             
Intercollegiate Athletic Teams 2,906,646    12             

Total $ 23,626,471  100         

Amount

 
Included in administrative services classifications 
were salary and benefits for positions such as 
financial aid counselors and directors of athletics.  
Also included were specific administrative services 
and other expenditures of student activity and 
service fee resources that did not appear appropriate.  
Some examples are shown in the following table:  

College Description

Brevard Textbooks for Athletes $ 36,980       

Edison Furniture & Equipment for Registrar 
and Student Development

         7,588 

Miami-Dade Consultant Fees for Web Enhancement      550,000 

Optical Imaging System for Student 
Records Management

     315,905 

Consultant Fees for Accounting and 
Information System

     105,630 

Tallahassee Salaries for Public Safety Officers 
Assigned to the Campus Police

       97,000 

Amount

 
Although student administrative services functions 
of all community college departments benefit the 
student body in general, these expenditures are 
expected in the normal operation of the College.  It is 
not clear whether the Statute intended this fee to be 
used to supplant such expenditures. 
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Recommendation 

We recommend that the Division of Community 
Colleges seek Legislative clarification as to the uses of 
student activity and service fee resources. 

Finding No. 3: Activity and Service Fee Balances 

Our review disclosed that three colleges had 
unexpended balances of activity and service fees at 
June 30, 2001, which exceeded 50 percent of the 
amount collected during the 2000-2001 fiscal year.  
The details are shown in the following table: 

College
Balance     
7-01-00 Collected Expended

Balance    
6-30-01

Edison 429,693$     626,287$    581,149$   474,831$    
Hillsborough 444,816       1,376,940   969,149     852,607      
Pasco-Hernando 126,255       336,426      276,538     186,143      

 
There is no statutory limitation placed on the amount 
of fees collected in a fiscal year that may be carried 
forward to the following fiscal year.  Although 
colleges may be accumulating funds for a major 
purchase in a future year, if student activity and 
service fee resources are not spent in the year 
collected, those students who paid such fees may not 
benefit from activities financed with these fees.  
When a college has accumulated a large unexpended 
balance, amounts assessed the following year should 
be adjusted to be consistent with anticipated needs.  
However, for each of these colleges, the amounts 
assessed per credit hour increased the following 
fiscal year because the base matriculation and tuition 
fees increased. 

Recommendation 

We recommend that the colleges monitor the 
assessment and collection of activity and service fees 
to maintain a reasonable correlation between 
collection and anticipated need. 

Finding No. 4: Financial Aid Fee Balances 

Section 240.35(11), Florida Statutes, provides that 
each community college is authorized to establish a 

separate fee for financial aid purposes.  All funds 
collected under this program are to be disbursed to 
students as quickly as possible.  An amount not 
greater than 40 percent of the fees collected in a fiscal 
year may be carried forward to the following fiscal 
year.  Our review of balances carried forward at June 
30, 2001, disclosed one college had a financial aid fee 
balance that exceeded the 40 percent threshold as 
shown in the following table:  

H illsb o r o u g h 7 7 9 ,5 2 0$   3 3 7 ,1 3 6$   4 3 .3 %

C o lle g e  C o lle c ted  
 B a la n c e    
6 -3 0 -0 1  

P er c en t  o f  
A m o u n t 

C o llec te d

 
Recommendation 

We recommend that the college more closely monitor 
its balance of financial aid fees and adjust the fee 
assessment as necessary to ensure that the balance 
does not exceed the maximum allowable threshold. 

Finding No. 5: Laboratory and Other User Fees -  
Methodology 

Section 240.35(15), Florida Statutes, authorizes each 
board of trustees to establish fee schedules for the 
following user fees and fines:  laboratory fees; 
parking fees and fines; library fees and fines; fees and 
fines relating to facilities and equipment use or 
damage; access or identification card fees; 
duplicating, photocopying, binding, or microfilming 
fees; standardized testing fees; diploma replacement 
fees; transcript fees; application fees; graduation fees; 
and late fees related to registration and payment.  
Such user fees and fines shall not exceed the cost of 
the services provided and shall only be charged to 
persons receiving the service.  State Board of 
Education Rule 6A-14.054(11), Florida 
Administrative Code, provides that each board of 
trustees may establish fees in addition to tuition fees 
for courses and other instructional and non-
instructional services that incur unusual costs.  
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Laboratory fees collected by Florida’s community 
colleges totaled approximately $26.9 million during 
the fiscal year ended June 30, 2001, and 
approximately $18.5 million during the period July 1, 
2001, through December 31, 2001. 

We reviewed procedures at each college to determine 
if the college had a written methodology in place for 
determining which courses should assess a 
laboratory fee and the amount of the fee.  The results 
of our tests disclosed that 20 colleges did not have a 
written methodology.  We also tested courses for 
which laboratory and other user fees were assessed 
to determine if the colleges had documented that 
amounts assessed did not exceed the unusual costs of 
services provided.  In many instances, 
documentation was inadequate to make such a 
determination.  The results of our tests are shown in 
the following table:  

Brevard No (1) (1)
Broward Yes 30 0
Central Florida No 34 10
Chipola Jr. No 30 23
Daytona Beach No 30 30
Edison Yes 30 0
Florida Keys Yes 12 3
Florida CC at Jacksonville No 30 27
Gulf Coast No 30 30
Hillsborough No 30 30
Indian River No (1) (1)
Lake City Yes 30 0
Lake-Sumter No 30 29
Manatee Yes 30 9
Miami-Dade Yes 30 27
North Florida No 30 0
Okaloosa-Walton Yes 30 0
Palm Beach No (1) (1)
Pasco-Hernando No 30 18
Pensacola No 15 0
Polk No 30 30
St. Johns River No 30 30
St. Petersburg Yes 30 2
Santa Fe No 33 25
Seminole No 30 30
South Florida No 25 20
Tallahassee No 30 1
Valencia No 30 30

Note:  (1) Due to the lack of procedures documenting unusual costs, testing to 
determine if the fee assessed did not exceed the cost of services 
provided for individual courses was limited.

Formal Written 
Methodology for 

Determining 
Laboratory FeesCollege

Inadequately 
Documented 

Costs
Number of 
Test Items

 

Examples of various circumstances in which 
laboratory fees were assessed and the college could 
not demonstrate that the fees assessed did not exceed 
the unusual costs of the services provided follow: 

� One college assessed a $5 laboratory fee for 
numerous courses (e.g., reading, algebra, and 
principles of accounting) that did not have a 
required laboratory.  While the college 
maintains the fee is charged to cover costs of 
services that are provided to students in all 
courses, such costs may be considered usual 
operating costs and more appropriately paid 
from general operating funds. 

� One college assessed all laboratory courses a $2 
per credit hour laboratory fee.  Documentation 
was not provided to demonstrate how these 
fees were determined.  

� Generally, colleges determined laboratory fees 
using estimated unusual costs for the course for 
which the fees were to be assessed.  One college 
developed the laboratory fees based on 
estimated unusual costs of all courses taught 
within a given academic division of the college 
even though all courses within an academic 
division would not have the same unusual 
costs.  

� In many instances, laboratory fees were 
adopted at the time the courses were developed 
several years ago, and unusual costs associated 
with these classes had not been evaluated since.  
For example, documentation provided by one 
college disclosed that 25 of the 30 courses tested 
were most recently evaluated during the period 
from 1984 to 1995.  At another college, the 
laboratory fee for a basic food preparations 
course had not been evaluated in 13 years.  In 
the absence of a more current evaluation of the 
unusual costs associated with courses, colleges 
can not be assured that the fees assessed do not 
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exceed the unusual costs of the services 
provided.  

� One college included the cost per class, not the 
cost per student, for certain unusual items to 
justify part of the students’ laboratory fees for 
two courses.  

� At one college, laboratory fees were approved 
by the Vice-President for Business Affairs, but 
were not presented to the college’s board of 
trustees.  

The varying practices among the State’s community 
colleges resulted in different laboratory fee 
assessments for the same courses, in many instances.  
For example, one college assessed students a 
laboratory fee of $695 for a software technical 
support course while another college assessed 
students $100 for this course.  

Many colleges provided documentation for 
laboratory fees consisting of a list of items, with or 
without instructors’ estimated costs, which the 
laboratory fees were intended to recover.  However, 
many of these items did not appear to be unusual, 
but rather appeared to represent the routine costs of 
providing instruction, e.g., handouts to students, use 
of audio-visual equipment and the costs of 
replacement light bulbs, excess faculty cost, and 
training of instructors.  

Our review of user fees other than laboratory fees 
disclosed that there were inconsistencies in amounts 
assessed for the same service.  Some examples of 
varying amounts of fees assessed for the same service 
are shown in the following table:  

User Fee Type

Access/ID Card $ 0 $ 15
Application - Resident 0 30
Application - Nonresident 0 80
Graduation 0 40
Registration (per Term) 0 5
Parking Decal 3 20
Transcript 0 10

ToFrom

 

In the absence of a methodology, a determination 
could not always be made that the fees assessed did 
not exceed the costs of services provided. 

Recommendation 

We recommend that the colleges, in consultation 
with the Division of Community Colleges, develop a 
methodology to determine what constitutes unusual 
costs relating to a course and the amount of 
laboratory fees to assess to recover these costs.  Such 
a methodology should include, at a minimum: 

� Definitions of which costs are considered 
unusual. 

� What documentation is required to support the 
anticipated unusual costs and expected number 
of students. 

� The period of time used in making the 
determination. 

� The grouping of courses to be included in 
making the determination. 

� The review processes to ensure that only 
appropriate costs are included in the fee 
calculations. 

� The manner and frequency of presentation of 
the proposed fees for approval by the board of 
trustees. 

� The frequency that such fees should be 
reevaluated. 

Finding No. 6: Other User Fees - Assessment 

We noted instances in which a user fee was assessed 
to students on a per contact or credit hour basis 
instead of a user basis.  Two colleges (Lake-Sumter 
and Seminole) assessed all students a parking fee, 
ranging in amounts from five cents per contact hour 
to one dollar per credit hour.  Since all students do 
not use the parking facilities, the colleges may be 
assessing a user fee to persons not receiving the 
service.  Additionally, it is not apparent how a fee 
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assessed on a per hour basis could equate to the cost 
of the service provided.  

Recommendation 

We recommend that these colleges, in consultation 
with the Division of Community Colleges, develop a 
methodology to ensure that user fees are based on 
the unusual costs of services provided. 

Finding No. 7: Other User Fees and Fines - 
Approval 

Section 240.35(15), Florida Statutes, provides that 
each board of trustees is authorized to establish fee 
schedules for user fees and fines, including parking 
fines, library fines, and fines relating to facilities and 
equipment damage, and late fees related to 
registration and payment. 

Five colleges, as shown in the following table, 
provided no evidence that their boards of trustees 
had approved the following user fees and fines: 

College Fee or Fine Amount

Daytona Beach Lost/Damaged Library 
Book Processing

 $5 - $10 

Edison Loan Processing                   
Lost Calculator                       
Lost Book

$15        
$100       
$32

Manatee Duplicate Diploma $15 
Okaloosa-Walton ID Card Replacement $10
Santa Fe ID Card Replacement $5 

 

In the absence of board approval, a college has no 
authority to assess the user fee or fine.   

Recommendation 

We recommend that these colleges review 
procedures to ensure all user fees and fines are 
presented to their boards of trustees for approval as 
required by law. 

Finding No. 8: Fines 

Section 240.35(15), Florida Statutes, states that user 
fees and fines shall not exceed the cost of the services 
provided, and shall only be charged to persons 

receiving the service.  Fines are not established to 
recover costs; rather, fines are assessed as penalties to 
deter certain behaviors.  Additionally, because fines 
can not usually be tied to costs, the determination of 
the amounts of fines may sometimes be arbitrary.  
Consequently, different colleges assessed fines in 
varying amounts for the same offense.  For example, 
not all colleges charged a fee for late registration; 
where a fee was assessed, amounts ranged from $15 
to $50.  Similarly, fines for parking violations of the 
same infraction ranged from $10 to $100. 

Recommendation 

Since fines are charged as penalties and not as cost of 
services, we recommend that the Division of 
Community Colleges seek Legislative action to 
remove the requirement that fines do not exceed the 
cost of services.  The authority for colleges to assess 
fines to deter certain behaviors should be addressed 
separately from fees assessed to recover unusual 
costs. 

Finding No. 9: Technology Fees 

Technology fees collected by Florida’s community 
colleges totaled approximately $7 million during the 
fiscal year ended June 30, 2001, and approximately $4 
million during the period July 1, 2001, through 
December 31, 2001.  Section 240.35(16), Florida 
Statutes, authorizes each community college district 
board of trustees to establish a separate fee for 
technology to be expended according to the college’s 
technology improvement plans (Plans). 

During the fiscal year ended June 30, 2001, 15 
colleges assessed a technology fee separate from 
matriculation and tuition fees, as shown in the 
following table:  
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Brevard Lake City
Chipola Jr. Miami-Dade
Daytona Beach North Florida
Edison Pasco-Hernando
Florida CC at Jacksonville St. Petersburg
Florida Keys Seminole
Gulf Coast Valencia
Indian River

Colleges Assessing a Separate Technology Fee

 

Our review of compliance with Section 240.35(16), 
Florida Statutes, for those colleges which assessed a 
separate technology fee, disclosed the following:  

� The Plan for one college (Florida Keys) was 
approved during the 1998-99 fiscal year and 
had not been updated as of our inquiry in 
March 2002.  Since objectives, requirements, 
and technologies change over time, the absence 
of a current Plan could hinder the effective 
accomplishment of the college’s mission and 
goals.  

� One college (Gulf Coast) represented its 
Computer Services Departmental Planning 
Document as its Plan.  However, a $126,012 
installment payment for computer equipment 
paid with technology fee resources was not 
included in this document.  

� The Plans for two colleges (Brevard and 
Seminole) did not include dollar amounts or a 
budget of how the resources collected would be 
spent. 

� One college (North Florida) did not maintain 
separate accountability for all technology fees 
collected and expended.  Consequently, this 
college was unable to readily document that the 
resources collected were used in accordance 
with the college’s Plans. 

Recommendation 

We recommend that colleges assessing a separate 
technology fee maintain accountability of amounts 
collected and expended in accordance with the Plans.  
The Plans should be updated periodically and 
include budgets of how resources collected will be 
used. 

AUTHORITY 

Pursuant to the provisions of Section 11.45, Florida 
Statutes, I have directed that this report be prepared 
to present the results of our operational audit. 

 
William O. Monroe, CPA 
Auditor General 

RESPONSES 

The colleges and the Division of Community 
Colleges generally concurred with our audit findings.  
Response letters from each college and the Division 
can be viewed in their entirety on the Auditor 
General’s Web site. 

 

 

 

To promote accountability in government and improvement in government operations, the Auditor General makes operational 
audits of selected programs, activities, and functions of community colleges.  This operational audit was made in accordance 
with applicable Government Auditing Standards issued by the Comptroller General of the United States.  This audit was 
conducted by Janet F. Roberts, CPA, and supervised by Philip B. Ciano, CPA.  Please address inquiries regarding this report to 
Jim Raulerson, CPA, Audit Manager, via e-mail at jimraulerson@aud.state.fl.us or by telephone at (850) 487-4468. 
This report, as well as other audit reports prepared by the Auditor General, can be obtained on our 
Web site (http://www.state.fl.us/audgen); by telephone at (850) 487-9024; or by mail at G74 Claude Pepper Building, 111 West 
Madison Street, Tallahassee, Florida  32399-1450. 

mailto:jimraulerson@aud.state.fl.us
https://flauditor.gov/
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