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SUMMARY 

The Department of Health, Division of Medical 
Quality Assurance is responsible for regulating 
the State’s health care professions and 
practitioners.  In previous audit reports1, we noted 
findings related to the Department of Health’s 
Medical Quality Assurance function and its 
administration of the Medical Quality Assurance 
Trust Fund (MQATF).  Specifically, our findings 
addressed the inadequacy of renewal fees to cover 
the cost of regulation, the declining cash balance 
of the MQATF, the inappropriate allocation of 
indirect costs to the MQATF, and the 
implementation of an electronic continuing 
education (CE) tracking system.  The scope of 
this audit focused on the current status of those 
findings.  Specifically:  

Finding No. 1:  License renewal fees established 
by the Boards, in consultation with the 
Department, continue to be inadequate to cover 
the costs of regulating the majority of health care 
professions. 

Finding No. 2:  The Department continues to 
inappropriately charge to the MQATF costs 
associated with certain administrative positions 
that perform duties that do not solely benefit the 
MQA function. 

Finding No. 3:  The Department contracted for 
a CE tracking system without adequately 
addressing identified options and associated 
problems to ensure the procured system would be 
effective and viable.  Additionally, the 

                                                      
1 Audit Report No. 01-063 issued November 2000 and Audit Report No. 

02-130 issued January 2002 

Department’s contract for the CE tracking system 
contained provisions not authorized by law. 

BACKGROUND 

Financial activity related to the regulation of health 
care practitioners is primarily accounted for in the 
Department’s MQATF.  The trust fund’s principal 
sources of revenue are the fees charged for initial 
issuance and renewal of health care practitioner 
licenses.  For the fiscal year ended June 2003, revenues 
of the MQATF totaled $37.3 million, whereas 
expenditures totaled $52.8 million.  The following 
chart provides a summary of expenditures by category 
during the period.  
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FINDINGS AND RECOMMENDATIONS 

Trust Fund Operations 

Florida law2 requires the regulation of health care 
professions be financed solely from revenue collected 
by the Department from fees and other charges that 
are to be deposited in the MQATF.  Additionally, the 
Department is required to maintain separate accounts 
for every profession within the trust fund and is 
prohibited from expending funds from the account of 
one profession to pay for expenses incurred on behalf 
of another profession.  Accordingly, the MQATF 
consists of individual accounts to track the revenues, 
expenditures, and cash balances associated with each 
regulated health care profession.  The cash balances of 
all professions within the MQATF totaled $36.3 
million at December 31, 2003.  However, as depicted 
in Exhibit 1 of this report, some professions still have 
significant deficit cash balances.  As a result, the 
Department has continued to pay the expenses of 
professions with deficit cash balances with cash from 
professions with positive cash balances.  

The following graph depicts the Department’s 
MQATF historical and projected licensed activity cash 
balances.  
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Finding No. 1: Deficit Cash Balances 

To ensure all costs of regulating health care 
professions and practitioners are borne solely by 

                                                      
                                                     

2 Section 456.025(8), Florida Statutes 

licensees and licensure applicants, Florida law3 requires 
licensure and renewal fees be set by rule and that the 
fees, among other requirements:  

 Be based on revenue projections prepared 
using generally accepted accounting 
procedures; 

 Be adequate to cover all expenses relating to 
that Board identified in the Department’s 
long-range policy plan;  

 Not be more than 10 percent greater than the 
actual cost to regulate that profession for the 
previous biennium; and, 

 Prior to September 15, 2003, not be more 
than 10 percent greater than the fee imposed 
for the previous biennium.   

Each profession’s Board is required to ensure that 
license fees are adequate to cover all anticipated costs 
and maintain a reasonable cash balance.  In instances 
in which a Board has not taken sufficient action within 
one year of notification by the Department that license 
fees are projected to be inadequate, Florida law4 
authorizes the Department to set license fees on 
behalf of a Board to cover anticipated costs and 
maintain the required cash balance.  

Although total costs of $52.8 million charged to the 
MQATF during the 2002-03 fiscal year were $7.7 
million less than total costs charged four years ago 
(1999-2000 fiscal year), 2002-03 fiscal year costs 
actually increased $3 million (6.08 percent) from the 
2001-02 fiscal year.  

As depicted in Exhibit 2, renewal fees for 22 of the 29 
professions are not adequate to cover Department-
projected Board expenses for the biennial period 
ending 2005.  Shortfalls for the 22 professions range 
from $8,088 to $10.9 million, and total $30.9 million.  
Our review of renewal fees disclosed: 

 Most renewal fees have statutory caps 
precluding establishing fees based on 
Department revenue projections.  As of June 
30, 2003, the renewal fees for 57 of the 164 
license types (35 percent) were at their 
applicable statutory fee cap.   

 
3 Section 456.025(1), Florida Statutes 
4 Section 456.025(3), Florida Statutes 
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 Renewal fees for 7 professions (See Exhibit 2) 
were greater than 10 percent of the actual cost 
to regulate for the previous biennium (2001-
02 and 2002-03 fiscal years).   

 Ten professions (See Exhibit 3) were 
experiencing deficit cash balances, ranging 
from $135,822 to $1,133,146, in their licensed 
activity accounts at December 31, 2003.  
Although not utilized by any profession since 
1997, Florida law5 authorizes, within any four-
year period, the assessment and collection of a 
one-time fee from each active and inactive 
licensee in an amount necessary to eliminate a 
cash deficit or maintain the financial integrity 
of the profession.  To eliminate the account 
deficit for these ten professions, the necessary 
assessment amount by profession would have 
ranged from $18.42 to $33,955.50 per 
licensee.   

 Four professions (See Exhibit 1) that had a 
deficit in their licensed activity account, but 
surplus funds in their unlicensed activity 
account at June 30, 2002, transferred funds 
from their unlicensed to their licensed activity 
account.  However, despite the transfers, two 
of the four professions continued to have a 
deficit cash balance and another subsequently 
re-incurred a deficit balance.   

Recommendation:  

In order to overcome the shortfalls and ensure the 
financial viability of the MQATF, we recommend: 

 The Department and Boards continue to 
analyze and pursue cost reductions. 

 The Boards continue to set fee levels, to 
the extent possible, to cover costs of 
regulation. 

 The Department continues to evaluate 
existing renewal fees in conjunction with 
projected costs for the next biennium and, 
as appropriate within current statutory 
constraints, pursue fee adjustments in 
accordance with Section 456.025(3), 
Florida Statutes. 

 The Department and Boards use all 
measures available, including assessing 
one-time fees, to alleviate, even if only 
partially, deficit account balances. 

                                                      
5 Section 456.025(5), Florida Statutes 

 The Legislature considers removing or 
modifying statutory fee caps. 

 

Finding No. 2: Administrative Cost Allocation 

In accordance with Florida law6, the Department 
charges each profession’s individual account with all 
expenses directly incurred by the Department in the 
performance of its duties.  The Department also 
charges each profession a proportionate allocation of 
indirect regulation costs.  Exhibit 4 provides the 
amount of direct and indirect costs charged to each 
health care profession for the 2001-02 and 2002-03 
fiscal years. 

As first reported in audit report No. 01-063, dated 
November 2000, and again in audit report No. 02-130, 
the Department charges to the MQA function the cost 
of certain designated Department positions, even 
though only a small percentage of the positions’ duties 
benefit the MQA function.  During the 2002-03 fiscal 
year, the Department directly charged the MQATF 
$2.1 million for salary and benefit costs associated 
with the following positions:  

Functional Area

Information Resource Management 81 18
Finance and Accounting 104 6
General Services 62 4
Communications 6 1
Inspector General 31 1
General Counsel 20 1

Total 304 31

Total 
Number of 
Positions in 
Functional 

Area

Number of 
Positions 

Charged to 
MQA 

Function

 

Additionally, since the Department allocates other 
indirect costs associated with rent, utilities, insurance, 
etc., based, in part, on number of positions, 
Department-level costs other than the salaries and 
benefits of the above positions are also charged to the 
MQA function. 

                                                      
6 Section 456.025(8), Florida Statutes 
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Department management indicated the following 
changes are in the process of being implemented: 

 For the 18 Information Resource 
Management positions, the Department has 
drafted a plan for a cost allocation 
methodology that the Department will also 
use for allocating indirect cost to its Federal 
programs.  The plan has been submitted for 
Federal approval and the Department plans to 
implement the methodology by July 2005.  
Upon implementation the costs associated 
with the 18 positions will be allocated to all 
appropriate Department functions with the 
MQATF charged its allocable share.  

 The Bureau of Finance and Accounting is 
working with the Bureau of Budget 
Management to move funding for the 
remaining 13 positions from the MQATF to 
the Administrative Trust Fund.   With this 
change, the associated costs will be included 
in the Department’s indirect cost allocation 
process with the MQATF charged its 
allocable share. 

Recommendation: As these deficiencies have 
been reported since November 2000, we 
recommend that the Department promptly 
complete its corrections to the allocation of costs 
to the MQA function. 

Continuing Education Tracking System 

Finding No. 3: System Implementation 

Florida law7 requires the Department to implement an 
electronic continuing education (CE) tracking system 
to be funded within existing resources.  It further 
requires that all approved CE providers provide 
information on course attendance to the Department 
necessary to implement the electronic tracking system.  
However, since some CE obtained by health care 
practitioners is provided by entities not regulated by 
the Department or other agencies of the State, such a 
requirement would be difficult to enforce.  
Consequently, in audit report No. 02-130, we 
recommended that the Department identify and 
analyze various available options, including necessary 

                                                      
7 Section 456.025(7), Florida Statutes 

statutory changes, to improve its system for ensuring 
health care practitioners receive appropriate CE.  

In October 2002, the Department issued a Request for 
Proposal soliciting the development of a customer-
focused CE tracking system for the Department.  
After a lengthy bid protest, a contract for a system was 
awarded for the period August 2003 through June 
2006.  Our review of the Department’s procurement 
of this system disclosed the following: 

 The Department had performed an analysis to 
determine the options available for improving 
health care practitioners’ compliance with CE 
requirements and the viability of various 
options.  However, the Department did not 
adequately address the options and associated 
problems identified in their analysis to ensure 
that the implemented system was feasible and 
would meet the needs of the Department, CE 
providers, and licensees.  Additionally, the 
Department had identified several statutory 
changes that may be required to successfully 
implement the system.  However, according 
to Department management, these changes 
were not requested because there was a 
proposal to eliminate the system in 2003 and 
the Department viewed this as a policy 
decision to be made by the Legislature.  The 
contracted system, as implemented, has been 
criticized by professional organizations and 
the 2004 Legislature is considering Senate Bill 
1666 and House Bill 807 to eliminate the 
statutory requirement for the system.  
Department management indicated that if the 
statutory requirement for the system is 
eliminated, the Department will return to a 
manual monitoring and audit system.  

 The Department’s contract contains 
provisions for the assessment of fees not 
authorized by Florida Statute, although the 
provision has not been exercised.  While the 
contract provides that the Department is not 
responsible for costs relating to the 
development, implementation, or 
maintenance of the system, the contractor 
estimated it would expend $13.6 million over 
the initial contract term.  Since the contract 
does not require the Department to pay the 
contractor, the contract allows the contractor 
to charge CE training providers $1.60 for each 
CE credit hour reported.  Given that Florida 
Statutes do not grant the Department or the 
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contractor authority to charge such a fee, the 
contract terms could result in contractual 
disputes in the future. 

AUTHORITY 

Pursuant to the provisions of Section 11.45, Florida 
Statutes, I have directed that this report be prepared to 
present the results of our operational audit. 

Recommendation:  

The Department should: 

  Taking into consideration possible 
changes in legislative requirements for the 
system, amend its contract for the CE 
system to eliminate provisions related to 
allowing a fee assessment for each CE 
unit reported. 

William O. Monroe, CPA 
Auditor General 

 

 Prior to contracting for services, perform 
and follow up on appropriate analyses to 
ensure that the services are the best 
available option and are viable given the 
regulatory environment in which the 
Department operates. 

 Refrain from including terms within its 
contracts that are not authorized by 
Florida Statute. 

 
 

SCOPE, OBJECTIVES, AND METHODOLOGY 

The scope of this audit focused on the Department’s 
Medical Quality Assurance Trust Fund and continuing 
education system.  Our objectives were: 

 To determine whether selected management 
controls promoted and encouraged the 
achievement of management’s objectives of 
compliance with controlling laws, 
administrative rules, and other guidelines; the 
economic, efficient, and effective operation of 
the Department; the reliability of records and 
reports; and the safeguarding of assets. 

 To determine whether the Department’s 
management has corrected, or is in the 
process of correcting, deficiencies disclosed in 
audit report Nos. 02-130 and 01-063. 

In conducting our audit, we interviewed auditee’s 
personnel, observed processes and procedures, and 
completed various analyses and other procedures as 
determined necessary.  Our audit included 
examinations of various transactions (as well as events 
and conditions) occurring during the period July 2002 
through January 2004. 

Page 5 of 12 
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Exhibit 1
Cash Balances by Profession

For the 2000-2001 Fiscal Year through December 31, 2003

Board of Acupuncture 928,638$             1,327,815$          1,253,876$          1,299,275$           

Board of Athletic Training 240,136              347,655              352,680              348,578                

Board of Chiropractic Medicine (897,994)             610,705              (168,490)             (467,770)               

Board of Clinical Laboratory Personnel (835,363)             298,842              (4) (71,867)               (301,595)               

Board of Clinical Social Work, Marriage and
   Family Therapy, and Mental Health Counseling (2)

Board of Dentistry (273,479)             2,438,114            (4) 79,320                495,419                

Board of Hearing Aid Specialists (902,037)             (1,088,577)          (1,049,845)          (1,133,146)            

Board of Masssage Therapy 3,114,201            2,070,283            1,912,577            4,206,811             

Board of Medicine 1,796,336            12,281,390          2,133,237            5,456,202             

Board of Nursing (3) 15,067,819          15,408,505          13,703,999          10,574,983           

Board of Nursing Home Administrators (257,866)             (375,396)             (4) (474,490)             (580,311)               

Board of Occupational Therapy 845,961              768,336              926,588              850,489                

Board of Opticianry 1,448,979            1,662,901            1,815,546            1,732,993             

Board of Optometry 549,407              273,259              543,612              204,284                

Board of Orthotists and Prosthetists (286,442)             (411,930)             (512,340)             (320,447)               

Board of Osteopathic Medicine 914,686              1,874,544            795,153              345,098                

Board of Pharmacy 5,615,366            4,714,791            4,055,711            5,893,811             

Board of Physical Therapy Practice 2,500,207            2,142,404            1,740,056            2,564,029             

Board of Podiatric Medicine (526,562)             (188,265)             (4) (504,928)             (624,997)               

Board of Psychology 118,630              1,165,247            717,556              495,761                

Board of Respiratory Care 440,882              84,216                741,290              545,156                

Board of Speech-Language Pathology and
  Audiology
Dietitics and Nutrition Practice 401,627              331,007              406,146              347,369                

Electrolysis (662,745)             (666,095)             (762,729)             (789,701)               

Medical Physicists 68,199                71,518                127,652              130,673                

Midwifery (602,438)             (615,635)             (659,090)             (653,177)               

Naturopathy (246,294)             (251,392)             (259,304)             (261,221)               

School Psychologists 47,589                39,563                26,685                148,486                

    Total (5) 32,525,675$        48,131,381$        32,655,804$        36,345,565$          

Source: Department Records

(1) Includes cash balances for both licensed and unlicensed activites.
(2) December 31, 2003 cash balance includes a deficit cash balance for Certified Master Social Workers.
(3)

(4) Professions that transferred funds from their unlicensed to their licensed activity account.
(5) Does not include the Neurological Injury Compensation Association.

1,809,860            1,149,481            3,333,648            2,875,167             

Includes cash balances for certified nursing assistants.  Although Section 20.43(3)(g)(9), Florida Statutes, separately establishes certified nursing assistants 
as 1 of the 29 statutorily created professions, pursuant to Section 456.025(8), Florida Statutes, the Board of Nursing must pay for any costs incurred in the 
regulation of certified nursing assistants.

2,108,372            2,668,095            2,453,555            2,963,346             

December 31, 2003
Cash Balances (1)Board/Profession

June 30, 2001 June 30, 2003June 30, 2002
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Exhibit 2
Adequacy of Renewal Fees

Board/Profession

Board of Acupuncture 270,819$        264,914$        535,733$        479,800$        (55,933)$        

Board of Athletic Training 58,412            57,138            115,550          170,475          54,925 (1)

Board of Chiropractic Medicine 1,561,195       1,527,150       3,088,345 2,633,588       (454,757)

Board of Clinical Laboratory Personnel 913,352          893,435          1,806,787       1,932,889       126,102 (1)

(1)

Board of Dentistry 4,088,843       3,999,679       8,088,522       5,245,145       (2,843,377)

Board of Hearing Aid Specialists 329,232          322,052          651,284 373,920          (277,364)

Board of Massage Therapy 2,012,560       1,968,673       3,981,233       4,911,850       930,617 (1)

Board of Medicine 16,891,700      16,523,349      33,415,049 22,487,528      (10,927,521)

Board of Nursing (2) 13,976,408      13,671,630      27,648,038     15,778,195      (11,869,843)

Board of Nursing Home Administrators 408,884          399,968          808,852 463,200          (345,652)

Board of Occupational Therapy 318,611          311,663          630,274          454,495          (175,779)

Board of Opticianry 414,194          405,162          819,356 537,000          (282,356)

Board of Optometry 738,116          722,020          1,460,136       880,100          (580,036)

Board of Orthotists and Prosthetists 201,787          197,387          399,174 314,250          (84,924)

Board of Osteopathic Medicine 1,460,301       1,428,457       2,888,758       2,039,500       (849,258)

Board of Pharmacy 4,269,389       4,176,288       8,445,677 7,352,855       (1,092,822)

Board of Physical Therapy Practice 791,218          773,964          1,565,182       1,086,850       (478,332)

Board of Podiatric Medicine 419,505          410,357          829,862 669,500          (160,362)

Board of Psychology 860,250          841,491          1,701,741       1,628,125       (73,616)

Board of Respiratory Care 589,431          576,577          1,166,008 1,293,936       127,928 (1)

Dietitics and Nutrition Practice 207,097          202,581          409,678 358,680          (50,998)

Electrolysis 159,306          155,832          315,138          96,300            (218,838)

Medical Physicists 21,241            20,778            42,019 59,150            17,131 (1)

Midwifery 69,032            67,527            136,559          64,500            (72,059)

Naturopathy 5,310             5,194             10,504 2,416             (8,088)

School Psychologists 31,861            31,166            63,027 155,550          92,523 (1)

Source:  Department Records

(1)

(2)

3,806,350       654,978

440,745          

Board of Clinical Social Work, Marriage and 
  Family Therapy, and Mental Health Counseling

1,593,056       1,558,316       3,151,372

431,134          Board of Speech-Language Pathology and 
  Audiology

843,825          

Includes certified nursing assistants which had a projected shortage of $2,951,785.  Pursuant to Section 456.025(8), Florida Statutes, the Board of 
Nursing must pay for any costs incurred in the  regulation of certified nursing assistants.

871,879          

Contrary to Section 456.025(1), Florida Statutes, renewal fees are greater than 10 percent of the actual cost to regulate the previous biennium.

(28,054)

2-Year
Renewal Fees

Excess/
(Shortage)

2 - Year
Projected

Expenditures

Projected 
Expenditures

FY 03-04

Projected 
Expenditures

FY 04-05
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Exhibit 3
One-Time Assessment

Board/Profession

Board of Chiropractic Medicine (467,770)$   7,420     63.04$     

Board of Clinical Laboratory Personnel (301,595)     16,369    18.42       

Board of Hearing Aid Specialists (1,133,146)  913        1,241.12  

Board of Nursing Home Administrators (580,311)     1,869     310.49     

Board of Orthotists and Prosthetists (320,447)     630        508.65     

Board of Podiatric Medicine (624,997)     2,218     281.78     

Certified Master Social Workers (1) (135,822)   4         33,955.50 (2)

Electrolysis (789,701)     963        820.04     

129        5,063.39  (2)

8           32,652.63 (2)

 allocation methodology.

Number of 
Licensees

Calculated 
Assessment 

Per Licensee

December 31, 2003
Cash Balance

 amounts reported for the Board of 

Midwifery (653,177)     

Naturopathy (261,221)     
Source:  Department Records

(1)

(2) Eliminating deficits of small professions will require changes in the Department' s cost

Revenues and expenditures related to Certified Master Social Workers are included in the
Clinical Social Work, Marriage and Family Therapy, and Mental Health Counseling.
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Direct Allocated Direct Allocated

Board of Acupuncture 76,822$                      211,530$                  288,352$                27% 73% 47,007$                  185,064$                  232,071$                 20% 80%
Board of Athletic Training 12,661                       47,363                     60,024 21% 79% 19,540                    38,878                     58,418 33% 67%
Board of Chiropractic Medicine 474,805                      1,088,190                1,562,995 30% 70% 404,947                  1,037,084                 1,442,031 28% 72%
Board of Clinical Laboratory Personnel 120,100                      758,442                   878,542 14% 86% 217,486                  634,303                    851,789 26% 74%
Board of Clinical Social Work, Marriage and Family 
   Therapy, and Mental Health Counseling
Board of Dentistry 1,230,166                   2,510,679                3,740,845 33% 67% 1,255,289               2,939,367                 4,194,656 30% 70%
Board of Hearing Aid Specialists 22,137                       272,848                   294,985 8% 92% 56,712                    288,445                    345,157 16% 84%
Board of Masssage Therapy 205,128                      1,742,898                1,948,026 11% 89% 203,848                  1,778,853                 1,982,701 10% 90%
Board of Medicine 4,234,230                   12,987,538               17,221,768 25% 75% 3,665,401               12,024,500               15,689,901 23% 77%
Board of Nursing (3) 4,852,386                  7,330,346              12,182,732 40% 60% 5,251,198             9,310,396               14,561,594 36% 64%
Board of Nursing Home Administrators 25,905                       388,082                   413,987 6% 94% 66,488                    299,017                    365,505 18% 82%
Board of Occupational Therapy 23,421                       214,519                   237,940 10% 90% 73,452                    294,057                    367,509 20% 80%
Board of Opticianry 55,447                       240,617                   296,064 19% 81% 147,139                  361,661                    508,800 29% 71%
Board of Optometry 133,919                      466,272                   600,191 22% 78% 221,327                  595,305                    816,632 27% 73%
Board of Orthotists and Prosthetists 23,092                       177,275                   200,367 12% 88% 22,272                    168,938                    191,210 12% 88%
Board of Osteopathic Medicine 224,685                      1,046,838                1,271,523 18% 82% 297,723                  1,208,139                 1,505,862 20% 80%
Board of Pharmacy 566,823                      3,266,218                3,833,041 15% 85% 494,149                  3,848,153                 4,342,302 11% 89%
Board of Physical Therapy Practice 121,388                      618,041                   739,429 16% 84% 98,995                    707,885                    806,880 12% 88%
Board of Podiatric Medicine 71,194                       334,639                   405,833 18% 82% 75,622                    322,595                    398,217 19% 81%
Board of Psychology 280,076                      630,199                   910,275 31% 69% 139,161                  614,156                    753,317 18% 82%
Board of Respiratory Care 57,180                       465,799                   522,979 11% 89% 89,837                    512,961                    602,798 15% 85%
Board of Speech-Language Pathology
   and Audiology
Dietitics and Nutrition Practice 14,501                       141,794                   156,295 9% 91% 100,244                  223,181                    323,425 31% 69%
Electrolysis 16,545                       139,792                   156,337 11% 89% 15,163                    134,005                    149,168 10% 90%
Medical Physicists 3,495                         17,040                     20,535 17% 83% 5,752                      9,514                       15,266 38% 62%
Midwifery 5,576                         67,955                     73,531 8% 92% 6,082                      47,987                     54,069 11% 89%
Naturopathy 69                             7,288                       7,357 1% 99% 638                        7,302                       7,940 8% 92%
School Psychologists 1,484                         23,097                     24,581                    6% 94% 3,983                      27,547                     31,530                    13% 87%

Total (2)
13,096,672$               36,655,028$             49,751,700$            26% 74% 13,473,358$            39,304,676$              52,778,034$             26% 74%

Source:  Department Records

(1) Includes both Departmental-level and MQA Division-level indirect costs.
(2) Does not include the Neurological Injury Compensation Association.
(3) Includes certified nursing assistants.  Pursuant to Section 456.025(8), Florida Statutes, the Board of Nursing must pay for any costs incurred in the regulation of certified nursing assistants.

24% 76%

15% 85%

151,843                      1,135,373                1,287,216 12% 88% 428,291                  1,323,833                 1,752,124

78% 65,612                    361,550                    427,16291,594                       324,356                   415,950 22%

Fiscal Year Ending June 30, 2002

Expenditures Percent

Direct Allocated (1) Total

Exhibit 4
Direct and Allocated Expenditures by Profession

For Fiscal Years Ending  June 30, 2002 and June 30, 2003

Board/Profession

Fiscal Year Ending June 30, 2003

Expenditures Percent

Direct Allocated (1) Total
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AUDITEE RESPONSE 

In a letter dated April 26, 2004, the Department provided their response to our preliminary and tentative audit 
findings.  The Department concurred with our findings and provided planned corrective actions.  The Department's 
response may be viewed in its entirety on the Auditor General's Web site.
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To promote accountability in government and improvement in government operations, the Auditor General makes 
operational audits of selected programs, activities, and functions of State agencies.  This operational audit was made in 
accordance with applicable Government Auditing Standards issued by the Comptroller General of the United States.  This 
audit was conducted by Angela Y. Robbins, CPA and supervised by Lisa Norman, CPA.  Please address inquiries regarding 
this report to Marcia Maheu, CPA, Audit Manager, via E-mail at marciamaheu@aud.state.fl.us or by telephone at (850) 487-

9038. 

This report and other audit reports prepared by the Auditor General can be obtained on our Web site 
(http://www.state.fl.us/audgen); by telephone (850 487-9024); or by mail (G74 Claude Pepper Building, 111 West Madison 
Street, Tallahassee, Florida  32399-1450). 
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