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SUMMARY SCHEDULE OF PRIOR AUDIT FINDINGS 
FLORIDA AGENCY FOR PERSONS WITH DISABILITIES (FAPD) 

FOR THE FISCAL YEAR ENDED JUNE 30, 2018 

Finding 
No(s). (1) Program/Area Brief Description 

Status of 
 Finding 

Comments 
(Include reason for recurrence and planned 

corrective actions) 

2017-043 
2016-043 
2015-039 

Medicaid Cluster 
CFDA Nos. 

93.775, 93.777, 
and 93.778 

The FAPD did not always 
ensure that continued stay 
reviews were conducted 
every 6 months for 
beneficiaries of Intermediate 
Care Facility Services for 
Individuals with Intellectual 
Disabilities. (ICF-IIDs). 

Partially 
Corrected 

FAPD issued an RFP (Request for Proposal) 
in March/April 2018 to seek vendors interested 
in contracting to provide the UR/CSR function. 
FAPD advertised and hired temporary OPS 
positions for each of the regions to help 
support the workload issue. These temporary 
positions are dedicated to the completion of 
Continued Stay Reviews.  
FAPD continues to conduct monthly MCM 
conference calls (Statewide and Regional) for 
staff (including supervisors). ICF UR/CSR is a 
standard topic on the agenda. 
FAPD continues to monitor Regional 
completion of Continued Stay Reviews and 
Certificates of Need completed by the facilities. 
The Regional Clinical Workstream Lead is 
responsible for oversight and supervision of 
the UR/CSR process in each of their regions. 

Recurrence: 
Auto schedule due date errors. 
Separated employee missed the CSR 
completion date. 
Corrective action: Review of auto scheduled 
due dates.  

Note:  (1) Finding No(s). refer to audit findings in report No. 2016-159 (2015-), report No. 2017-180 (2016-), 
or report No. 2018-189 (2017-).  

Name and Title of Responsible Official(s):  Lori Gephart, Program & Policy Manager 
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State of Florida
Agency for State Technology

4050 Esplanade Way, Suite 115 
Tallahassee, FL 32399-0950 

Tel: 850-412-6050 

Eric M. Larson 
Rick Scott, Governor   State CIO/Executive Director 

September 25, 2018

SUMMARY SCHEDULE OF PRIOR AUDIT FINDINGS
FLORIDA AGENCY FOR STATE TECHNOLOGY (FAST) 

FOR THE FISCAL YEAR ENDED JUNE 30, 2018

Finding No(s). (1) Program/Area Brief Description 
Status of
Finding

Comments
(Include reason for recurrence and planned 

corrective actions) 

17-031 Various Information technology controls for 
the State Data Center disclosed in 
our information technology 
operational audit report No. 2018-
187, need improvement.  

Partially 
Corrected 

FAST continues to work with State Data 
Center customers to implement the privileged 
identity management system.  Additionally, 
several security control changes are 
scheduled for implementation after June 30, 
2018. Lastly, the findings noted lack of 
documentation and FAST platform managers 
are working on updating the associated 
documentation.    

Note:  (1) Finding No(s). refer to audit findings in report No. 2018-189 (2017-).

Name and Title of Responsible Official(s):  Tabitha McNulty, Inspector General
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SUMMARY SCHEDULE OF PRIOR AUDIT FINDINGS 
FLORIDA DEPARTMENT OF AGRICULTURE AND CONSUMER SERVICES (FDACS) 

FOR THE FISCAL YEAR ENDED JUNE 30, 2018 

Finding No(s). (1) Program/Area Brief Description 
Status of 
 Finding 

Comments 
(Include reason for recurrence and planned 

corrective actions) 

2016-006 Child Nutrition Cluster 
CFDA Nos. 10.553, 
10.555, 10.556, and 

10.559 

The FDACS did not always 
correctly report sponsor data in 
the U.S. Department of 
Agriculture (USDA), Food and 
Nutrition Service (FNS), FNS-10 
Report of School Program 
Operations. 

Fully 
Corrected 

FDACS has developed enhanced procedures 
to ensure all amounts in each Part of the 
FNS-10 are correctly reported. 

All information reported in the FNS-10 is 
subject to revision based on audits, 
investigations, or management evaluations, 
and amounts may alter from month to month 
as Program Operators make administrative 
adjustments; however, the FNS-777 report, 
which is submitted to the U.S. Department of 
Agriculture following the end of the 4th 
quarter of the fiscal year reconciles the 
monthly FNS-10 amounts with final financial 
data for all Child Nutrition Cluster programs.  
It is considered the final financial 
reconciliation and closeout for each fiscal 
year. 

Note:  (1) Finding No(s). refer to audit findings in report No. 2017-180 (2016-).   
 
Name and Title of Responsible Official(s):  Ron Russo, Inspector General 
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REVISED SUMMARY SCHEDULE OF PRIOR AUDIT FINDINGS 
FLORIDA DEPARTMENT OF ECONOMIC OPPORTUNITY (FDEO) 

FOR THE FISCAL YEAR ENDED JUNE 30, 2018 

Finding No(s). (1) Program/Area Brief Description 
Status of 
 Finding 

Comments 
(Include reason for recurrence and 

planned corrective actions) 

2017-006 Unemployment 
Insurance (UI) 

CFDA No. 17.225 
 

Information technology 
controls for CONNECT 
disclosed in our information 
technology operational audit 
report No. 2017-039, need 
improvement. 

Partially 
Corrected 

The referenced audit report noted Finding 
no(s). 4, 5, 17-20, and 22. Efforts to 
correct the findings are currently 
underway.  

2017-007 Unemployment 
Insurance (UI) 

CFDA No. 17.225 

Internal controls for the 
Electronic Payment Care 
(EPC) Processing and 
Settlement System need 
improvement.  

Not 
Corrected 

The Service organization providing 
electronic access card (debit card) 
services for FDEO provided the System 
and Organization Control (SOC 1) Report 
on the Suitability of the Design and 
Operating Effectiveness of Controls, 
issued on 8.31.17. However, the issued 
report continues to contain a qualified 
opinion on the effectiveness of internal 
controls. 
 

2017-008 Unemployment 
Insurance (UI) 

CFDA No. 17.225 

FDEO expenditures related to 
the UI program were not 
always incurred within the 
authorized period of 
performance. 

Fully 
Corrected 

The expenditures referenced were 
corrected during the course of the audit 
and DEO procedures to address period of 
performance were revised on 1.4.18. 

2017-009 
2016-011 
2015-007 
2014-009 

Unemployment 
Insurance (UI) 

CFDA No. 17.225 

Data reported on quarterly 
Federal Financial Reports 
(FFRs) was not always 
accurate, complete, or 
adequately supported. 

Partially 
Corrected 

All data on the Department’s FFRs are 
undergoing a review process for 
validation. Specifically, the issues 
identified with the ETA 227 by the auditors 
have logged and are pending resolution.  

2017-010 
2016-012 
2015-008 
2014-010 

Unemployment 
Insurance (UI) 

CFDA No. 17.225 

The FDEO did not always 
timely or accurately identify 
benefit overpayments. 

Partially 
Corrected 

Issues identified from finding 2017-009, 
once resolved will assist with correcting 
this finding. In addition, the ticket logged to 
address how the RA Benefit system 
calculates available account balance will 
be prioritized by management as the effort 
is large and may require extensive 
framework changes. 
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REVISED SUMMARY SCHEDULE OF PRIOR AUDIT FINDINGS 
FLORIDA DEPARTMENT OF ECONOMIC OPPORTUNITY (FDEO) 

FOR THE FISCAL YEAR ENDED JUNE 30, 2018 

Finding No(s). (1) Program/Area Brief Description 
Status of 
 Finding 

Comments 
(Include reason for recurrence and 

planned corrective actions) 

2017-011 
2016-013 
2015-009 
2014-011 

Unemployment 
Insurance (UI) 

CFDA No. 17.225 

The FDEO did not follow 
established benefit accuracy 
measurement (BAM) case 
investigation procedures and 
methodology to meet Federal 
BAM program testing 
requirements. 

Not 
Corrected 

This is currently being addressed with an 
AG IT Auditor.  
The Department is planning to put 
additional safeguards in place by 
developing procedures for supervisory 
reviews of Benefit Accuracy Measurement 
(BAM) case investigations to ensure 
required case file documentation is 
maintained.  

2016-010 
2015-006 

Unemployment 
Insurance (UI) 

CFDA No. 17.225 

The FDEO did not always 
ensure that UI benefit 
payments were made only to 
eligible claimants.  

Partially 
Corrected 

The FDEO has identified an enhancement 
that is presently in progress to address 
this finding. The enhancement will address 
programmatic changes needed to display 
all the details entered by the claimant 
captured in the database during the 
Continued Claims process on the PDF.  
Several fields are required to be entered 
by the claimant during the continued claim 
process, but only the date of contact, 
employer name, person contacted, phone, 
email, method of contact and comments 
are displayed on the PDF. 
Additional corrections will be made to the 
validation logic for the work search fields 
(i.e. If the claimant indicated “In-Person” 
method of contact, the claimant would be 
required to enter the Employer’s address). 
Also, messaging and validation logic will 
be updated to prevent claimants from 
entering the same employer multiple times 
in one week will be added to the system. 

Note: (1) Finding No(s). refer to audit findings in report No. 2015-166 (2014-), report No. 2016-159 (2015-), report No. 2017-180 (2016-), 
   or report No. 2018-189 (2017-). 
 
Name and Title of Responsible Official(s): Debra Clark, Director of Audit, and James Landsberg, Inspector General 
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SUMMARY SCHEDULE OF PRIOR AUDIT FINDINGS 
FLORIDA DEPARTMENT OF FINANCIAL SERVICES (FDFS) 

FOR THE FISCAL YEAR ENDED JUNE 30, 2018 

Finding No(s). (1) Program/Area Brief Description 
Status of 
 Finding 

Comments 
(Include reason for recurrence and planned 

corrective actions) 

2017-003 Schedule of 
Expenditures of Federal 

Awards 

FDFS procedures for preparing 
the Schedule of Expenditures of 
Federal Awards (SEFA) were 
not sufficient to ensure that the 
SEFA and related notes were 
accurate and presented in 
accordance with Federal and 
other guidelines. 

Partially 
Corrected 

FDFS has upgraded the position responsible 
for the SEFA to a Government Analyst II and 
incorporated increased SEFA data validation 
processes:   
1. Created a SEFA Workbook 

accept/reject checklist to validate SEFA 
data as it is submitted. 

2. Revised the SEFA Workbook to include 
required SEFA report elements for data 
validation as SEFA workbooks are 
received by DFS. Workbook revisions 
include: entities report rounded 
numbers, cluster name, total 
expenditure calculation to remove 
double reporting, R&D CFDA number 
conversion, ARRA designation included 
with award number and note details. 

3. Updated procedures to include a 
multiple level review process for 
approval of the Masterfile, SEFA report 
and Data Collection Form (SF-SAC). 

FDFS has contracted with KPMG to conduct 
a review of the SEFA report compilation 
procedures and provide a written report with 
observations and recommendations. FDFS is 
in the process of reviewing the KMPG report 
results, as well as, additional methods of 
performing data compilation, data analytics 
and outreach necessary to improve accuracy 
of SEFA data provided by agencies, 
universities, and colleges.   

Note:  (1) Finding No(s). refer to audit findings in report No. 2018-189 (2017-). 
 
Name and Title of Responsible Official(s):  Danta White, Bureau Chief 
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July 20, 2018 

SUMMARY SCHEDULE OF PRIOR AUDIT FINDINGS 
FLORIDA DEPARTMENT OF REVENUE (FDOR) 

FOR THE FISCAL YEAR ENDED JUNE 30, 2018 

Finding No(s). (1) Program/Area Brief Description 
Status of 
 Finding 

2017-038 
 2016-035 
2015-029 

Child Support 
Enforcement 

CFDA No. 93.563 

Internal controls for the State 
Disbursement Unit (SDU) 
Processing System (SMART 
System) need improvement.  

Partially 
Corrected 

FDOR has received the System and Methods, 
Inc. (SMI), Service Organization Controls 
(SOC) audit reports for the period ending 
December 2017.  The reports are under review 
by FDOR, and documentation to support 
corrective actions taken has been requested 
from SMI.   

2016-003 General Fund – 
Receivables, net and 
Unavailable revenue 

The FDOR did not record fiscal 
year-end net receivables and 
unavailable revenues for sales 
and use taxes and fees. 

 Fully 
Corrected 

2016-004 Transportation 
Governmental Fund; 

Environment, 
Recreation and 
Conservation; 

Aggregate Remaining 
Fund Information – 

Cash and cash 
equivalents and Pooled 
investments with State 

Treasury 

The FDOR did not properly 
record cash deposited in the 
State Treasury as Pooled 
investments with State 
Treasury. 

Fully 
Corrected 

2016-036 
2015-030 

Child Support 
Enforcement 

CFDA No. 93.563 

The FDOR did not always 
ensure that required 
subrecipient audits were 
completed, timely received, and 
reviewed and that 
determinations were made 
regarding whether management 
decisions and corrective actions 
were required.  Additionally, the 
FDOR did not always evaluate 
each subrecipient’s risk of 
noncompliance. 

Partially 
Corrected 

FDOR’s Subrecipient Federal Award 
Notification and Single Audit Review 
Procedure was approved effective March 28, 
2017.  However, related activities were not 
completed until after the June 30, 2018, status 
date. 

Note: (1) Finding No(s). refer to audit findings in report No. 2016-159 (2015-), report No. 2017-180 (2016-), or report No. 2018-189 (2017-). 

Name and Title of Responsible Official(s):  Marie Walker, Director of Auditing 
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SUMMARY SCHEDULE OF PRIOR AUDIT FINDINGS 
FLORIDA AGRICULTURAL AND MECHANICAL UNIVERSITY (FAMU) 

FOR THE FISCAL YEAR ENDED JUNE 30, 2018 

Finding No(s). (1) Program/Area Brief Description 
Status of 
 Finding 

Comments 
(Include reason for recurrence and planned 

corrective actions) 

2017-047 Student Financial 
Assistance Cluster 
CFDA Nos. 84.063  

and 84.268 

The University did not always 
accurately report enrollment 
status changes to the NSLDS 
for Pell Grant recipients and 
Direct Loan borrowers. 

Partially 
Corrected 

The modifications to the extract program to 
timely and accurately report enrollment 
status changes are in progress, but has 
not been implemented.  The manual 
process continues to be used. 

2017-048 Student Financial 
Assistance Cluster 
CFDA Nos. 84.063  

and 84.268 

The University did not always 
accurately calculate the 
amount of Title IV HEA grant 
or loan assistance that the 
student earned as of the 
student's withdrawal date. 

Partially 
Corrected 

The Office of Financial Aid has 
strengthened the Return of Title IV Funds 
internal process by implementing 
additional training and query reviews to 
ensure accurate calculations and timely 
return of funds.  Full implementation to 
occur Fall 2018. 

Note:  (1) Finding No. refers to audit findings in report No. 2018-189 (2017-). 

Name and Title of Responsible Official(s):  
RICHARD E. GIVENS, VICE PRESIDENT         DATE 

FAMU IS AN EQUAL OPPORTUNITY/EQUAL ACCESS UNIVERSITY 
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FLORIDA ATLANTIC UNIVERSITY 
Office of Student Financial Aid  • Scholarships  
777 Glades Road  • Boca Raton,  FL  33431‐0991 

Tel:  (561) 297.3530 

www.fau.edu/finaid 

June 30, 2018 

SUMMARY SCHEDULE OF PRIOR AUDIT FINDINGS 
FLORIDA ATLANTIC UNIVERSITY (FAU) 

FOR THE FISCAL YEAR ENDED JUNE 30, 2018 

Finding No(s). (1) Program/Area Brief Description 
Status of 
 Finding 

Comments 
(Include reason for recurrence and planned 

corrective actions) 

2017-046 Student Financial 
Assistance Cluster 

CFDA Nos. 84.063 and 
84.268 

The University did not always 
timely return unclaimed Title IV 
HEA funds to applicable Federal 
programs. 

Partially 
Corrected 

The report being utilized for stale check 
follow up did not include all outstanding 
check and one check was omitted from follow 
up. FAU is currently working on a process 
that includes the full outstanding check list 
from Bank of America via CashPro which will 
be evaluated after each month end through a 
process which matches check number back 
to Workday, then Workday back to Banner 
TSRRFND report. The TSRRFND report 
contains the original disbursement date and 
marks if the refund generated contained title 
IV funds. This original disbursement date will 
be the counter for the 240-day mark.  

Re-issued refunds (both by check and EFT) 
although ultimately received by the student 
were not always tracked by the initial refund 
date to calculate day 240. Procedures have 
been updated to manually pay the initial 
refund to the re-issued refund detail code. 
This allows the balance owed back to the 
student account to go back through the 
proper application of payments which applies 
title IV funds first resulting in less title IV 
credit balances. The detail behind this can 
also be seen on the TSRRFND report. A 
report is also planned to be generated from 
this process that flags Title IV credit balances 
that are 45 days away from needing to be 
returned to FSA. In addition, a field for Title 
IV credit balance 240 date has been added to 
the adjustment form that is forwarded to 
Financial Aid in order to assist with meeting 
deadlines for financial aid processing.

2017-047 Student Financial 
Assistance Cluster 

CFDA Nos. 84.063 and 
84.268 

The University did not always 
timely report enrollment status 
changes to the NSLDS for Pell 
Grant recipients and Direct Loan 
borrowers. 

Fully 
corrected 

2017-048 Student Financial 
Assistance Cluster 

CFDA Nos. 84.063 and 
84.268 

The University did not always 
timely return the amount of Title 
IV HEA grant or loan assistance 
that the student earned as of the 
student’s withdrawal date. 

Fully 
corrected 

Note:  (1) Finding No. refers to audit findings in report No. 2018-189 (2017-). 

Name and Title of Responsible Official(s):  Tracy Boulukos, Assistant Vice President for Financial Aid & New Student Services Initiatives 
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November 1, 2018

SUMMARY SCHEDULE OF PRIOR AUDIT FINDINGS
EASTERN FLORIDA STATE COLLEGE (EFSC)
FOR THE FISCAL YEAR ENDED JUNE 30, 2018

Finding No(s). (1) Program/Area Brief Description
Status of
Finding

Comments
(Include reason for recurrence and planned 

corrective actions)

2017-047 Student Financial 
Assistance Cluster

CFDA Nos. 84.063 and 
84.268

The College did not always 
accurately and timely report 
enrollment status changes to the 
NSLDS for Pell Grant recipients 
and Direct Loan borrowers.

PARTIALLY 
CORRECTED

Parameters used in the automated process to 
generate NSLDS reporting were updated to 
include accurate enrollment status changes, 
and the output was tested and verified 
against sample data.  During the course of 
the current audit, the auditors have identified 
additional reporting errors, which appear to 
be unrelated to the process parameters.  The 
college has contracted for software 
consultants to provide a complete review of 
NSLDS reporting and training of staff 
involved in the process.  In addition, college
staff will review School Transmission Detail 
for each submission and review all instances 
where reported details differ from expected 
results.

2017-048 Student Financial 
Assistance Cluster

CFDA Nos. 84.063 and 
84.268

The College did not always 
timely return unearned funds to 
the United States Department of 
Education (USED).

FULLY 
CORRECTED

Note: (1) Finding No. refers to audit findings in report No. 2018-189 (2017-).

Name and Title of Responsible Official(s): Mark C. Cherry, CFO
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SUMMARY SCHEDULE OF PRIOR AUDIT FINDINGS 
FLORIDA SOUTHWESTERN STATE COLLEGE (FSWSC) 

FOR THE FISCAL YEAR ENDED JUNE 30, 2018 

Finding No(s). (1) Program/Area Brief Description 
Status of 
 Finding 

Comments 
(Include reason for recurrence and planned 

corrective actions) 

2017-047 Student Financial 
Assistance Cluster 

CFDA Nos. 84.063 and 
84.268 

The College did not always 
accurately and timely report 
enrollment status changes to the 
NSLDS for Pell Grant recipients 
and Direct Loan borrowers. 

Fully 
Corrected 

FSWSC determined a loophole where 
students enrolled in an orientation course 
could be given an incorrect enrollment status. 
FSWSC reprogrammed our information 
system to avoid this error in the future.  
Corrective actions were implemented January 
2018. 

2017-048 Student Financial 
Assistance Cluster 

CFDA Nos. 84.063 and 
84.268 

The College did not always 
accurately calculate the amount 
of Title IV HEA grant or loan 
assistance that the student 
earned as of the student’s 
withdrawal date, did not always 
timely return unearned funds to 
the United States Department of 
Education (USED), and did not 
always timely notify students or 
USED of grant overpayments. 

Partially 
Corrected 

FSWSC determined that there were errors in 
the process for performing R2T4 
calculations.  As such, FSWSC revised the 
policies and procedures that are related to 
R2T4 calculations and changed from relying 
completing on our information system to a 
more manual, hand-on process.  FSWSC now 
has more visual checks of the data and 
Financial Aid employees now use the 
Department of Education’s third-party R2T4 
calculation software.  The above corrective 
actions were put in place January 2018.  **In 
April 2018, FSWSC further determined that 
incorrect calculations may have still been 
produced as it specifically relates to book store 
charges.  Corrective actions were put in place 
to resolve this secondary issue in May 2018. 

 
Note: (1) Finding No. refers to audit findings in report No. 2018-189 (2017-) 

Name and Title of Responsible Official(s):  Gina Doeble, Vice President, Administrative Services 
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June 30, 2018

SUMMARY SCHEDULE OF PRIOR AUDIT FINDINGS
FLORIDA STATE COLLEGE AT JACKSONVILLE (FSCJ)

FOR THE FISCAL YEAR ENDED JUNE 30, 2018

Finding No(s). (1) Program/Area Brief Description
Status of
Finding

Comments
(Include reason for recurrence and planned 

corrective actions)

2017-046 Student Financial 
Assistance Cluster

CFDA Nos. 84.063 and 
84.268

The College did not always 
timely return unclaimed Title IV 
HEA funds to applicable Federal 
programs.

Fully 
Corrected

The College has conducted a full file review of 
its 31,048 credit balances approximating 
$51.5 million from the 2016-17 year and has 
returned the $12,023 found to be owing to the 
Title IV programs. Procedures have been 
implemented to prevent future recurrence.

Note: (1) Finding No. refers to audit findings in report No. 2018-189 (2017).

Name and Title of Responsible Official(s): Anita Kovacs, AVP Finance
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reason for recurrence
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325 NW 
Turner Davis 
Dr. 
Madison, Fl. 
32340 
Telephone 
850-973-1600
www.nfcc.edu

July 17, 2018

Note:  (1) Finding No. refers to audit findings in report No. 2018-189 (2017-).

Name and Title of Responsible Official(s):  Andrew Barnes, Dean of Administrative Services

SUMMARY SCHEDULE OF PRIOR AUDIT FINDINGS
NORTH FLORIDA COMMUNITY COLLEGE (NFCC)

FOR THE FISCAL YEAR ENDED JUNE 30, 2018

Finding No(s). (1) Program/Area Brief Description
Status of
Finding

Comments
(Include reason for recurrence and 

planned corrective actions)

2017-046 Student Financial 
Assistance Cluster

CFDA Nos. 84.063 and 
84.268

The College did not always 
timely return unclaimed Title IV 
HEA funds to applicable Federal 
programs.

Fully 
Corrected

All funds have been returned or reissued
to the student. Process has been
enhanced to prevent future 
noncompliance.

2017-047 Student Financial 
Assistance Cluster

CFDA Nos. 84.063 and 
84.268

The College did not always 
accurately and timely report 
enrollment status changes to the 
NSLDS for Pell Grant recipients 
and Direct Loan borrowers.

Fully 
Corrected

The college continues to use NSC for 
reporting to NSLDS.  It is the college’s 
understanding that NSC has improved 
their reporting process and this action is 
expected to correct the finding.
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June 30, 2018 

SUMMARY SCHEDULE OF PRIOR AUDIT FINDINGS 
PALM BEACH STATE COLLEGE (PBSC) 

FOR THE FISCAL YEAR ENDED JUNE 30, 2018 

Finding No(s). (1) Program/Area Brief Description 
Status of 
 Finding 

Comments 
(Include reason for recurrence and planned 

corrective actions) 

2017-046 Student Financial 
Assistance Cluster 

CFDA Nos. 84.063 and 
84.268 

The College did not always 
timely return unclaimed Title IV 
HEA funds to applicable Federal 
programs. 

Fully 
Corrected 

2017-048 Student Financial 
Assistance Cluster 

CFDA Nos. 84.063 and 
84.268 

The College did not always 
accurately and timely calculate 
the amount of Title IV HEA grant 
or loan assistance that the 
student earned as of the 
student’s withdrawal date and 
did not always timely return 
unearned funds to the United 
States Department of Education 
(USED). 

Partially 
Corrected 

This is an isolated case, we determined that 
the instructor failed to report the student as 
“never attended” during the appropriate 
grading window at the beginning of the 
Spring Semester.  On 5/8/18, the Registrar’s 
was notified of the student’s never attend 
status; however, the Financial Aid Office was 
not notified.  Moving forward, the Registrar’s 
Office will immediately notify the Financial Aid 
Office of any students who are reported as 
never attended to ensure timely calculation 
and return of funds.  Expected completion 
date is August 23, 2018. 

Note:  (1) Finding No. refers to audit findings in report No. 2018-189 (2017). 

Name and Title of Responsible Official(s): Eddie Viera, College, Director of Financial Aid 
561-868-3390
vierae@palmbeachstate.edu
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7/11/2018

SUMMARY SCHEDULE OF PRIOR AUDIT FINDINGS
PASCO-HERNANDO STATE COLLEGE (PHSC)

FOR THE FISCAL YEAR ENDED JUNE 30, 2018

Finding No(s). (1) Program/Area Brief Description
Status of
Finding

Comments
(Include reason for recurrence and planned 

corrective actions)

2017-046 Student Financial 
Assistance Cluster

CFDA Nos. 84.063 and 
84.268

The College did not always 
timely return unclaimed Title IV 
HEA funds to applicable Federal 
programs.

Partially 
Corrected

Due to the findings noted in the 2016-2017
prior year audit, which were disclosed in 
March of 2018, the College performed a 
review of its’ procedures relating to Title IV 
cash management.  
The reason for the reoccurrence was due to 
the college developing with our refund 
vendors the reversal and time out report to 
indicate Title IV student refunds, and the two 
noted incidents were unfortunately not caught 
at that time. 
The college has since fully implemented the 
following changes effective July 1, 2018. The 
college immediately returns all Funds 
returned as stale dated from the College’s 
disbursement provider to the appropriate Title 
IV Program unless prior contact has been 
made with the student to reissue the funds; 
and Federal cash balances will be reviewed 
twice a week to ensure that funds are being 
returned in a timely manner. The college is 
performing a full review of the fiscal year 
2018-2019 transactions to ensure 
compliance.  

2017-047 Student Financial 
Assistance Cluster

CFDA Nos. 84.063 and 
84.268

The College did not always 
accurately and timely report 
enrollment status changes to the 
NSLDS for Pell Grant recipients 
and Direct Loan borrowers.

Partially 
Corrected

The reoccurrence was due to the National 
Student Clearinghouse (NSC) reported errors 
were not corrected and resubmitted prior to 
the deadline date by NSLDS, thus the
changes were not reported until the next 
month’s report. The college is modifying its 
current procedure for Management 
Information Systems to e-mail both the
financial aid department and the admissions 
department when the enrollment file is ready 
for submission. Upon submission, admission 
will be required to notify financial aid in order 
to verify the file submission within the 
required deadline.

Note: (1) Finding No. refers to audit findings in report No. 2018-189 (2017-).

Name and Title of Responsible Official: Brian Horn, Vice President of Finance and Auxiliary Services

75



76



77



78



999 Avenue H, N.E.     Winter Haven, FL    33881-2945 

JULY 19, 2018 

 SUMMARY SCHEDULE OF PRIOR AUDIT FINDINGS 
POLK STATE COLLEGE (PSC)FOR THE FISCAL YEAR ENDED JUNE 30, 2018 

Finding No(s). (1) Program/Area Brief Description 
Status of 
 Finding 

Comments 
(Include reason for recurrence and planned 

corrective actions) 

2017-047 Student Financial 
Assistance Cluster 

CFDA Nos. 84.063 and 
84.268 

The College did not always 
accurately and timely report 
enrollment status changes to the 
NSLDS for Pell Grant recipients 
and Direct Loan borrowers. 

Fully 
Corrected 

A modification to internal reporting has 
been made to capture all enrollment 
status changes.  This will result in more 
timely and accurate reporting to NSLDS. 

2017-048 Student Financial 
Assistance Cluster 

CFDA Nos. 84.063 and 
84.268 

The College did not always 
accurately calculate the amount 
of Title IV HEA grant or loan 
assistance that the student 
earned as of the student’s 
withdrawal date and did not 
always timely notify students or 
the United States Department of 
Education (USED) of grant 
overpayments. 

Fully 
Corrected 

Processes have been modified to include 
secondary review by the College’s 
Quality Assurance and Compliance 
Coordinator.  This monthly review of the 
Return of Title IV calculations will ensure 
adjustments to awards are processed 
accurately and reported timely. 

Note: (1) Finding No. refers to audit findings in report No. 2018-189 (2017-). 

Name and Title of Responsible Official(s):  Ronshetta Howell, Director of Student Financial Services 
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reason for recurrence
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OFFICE OF THE CONTROLLER

July 6, 2018

SUMMARY SCHEDULE OF PRIOR AUDIT FINDINGS
SOUTH FLORIDA STATE COLLEGE (SFSC)
FOR THE FISCAL YEAR ENDED JUNE 30, 2018

Finding No(s). (1) Program/Area Brief Description
Status of
Finding

Comments
(Include reason for recurrence and planned

corrective actions)

2017-046 Student Financial 
Assistance Cluster

CFDA Nos. 84.063 and 
84.268

The College did not always 
timely return unclaimed Title IV 
HEA funds to applicable Federal 
programs.

Fully 
Corrected

South Florida State College has updated 
college procedures and training techniques to 
ensure timely return of unclaimed Title IV 
HEA funds to applicable Federal programs. 

Note:  (1) Finding No. refers to audit findings in report No. 2018-189 (2017-).

Name and Title of Responsible Official(s): Melissa Lee, Controller
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SUMMARY SCHEDULE OF PRIOR AUDIT FINDINGS 
STATE COLLEGE OF FLORIDA, MANATEE-SARASOTA (SCF) 

FOR THE FISCAL YEAR ENDED JUNE 30, 2018 

Finding No(s). (1) Program/Area Brief Description 
Status of 
 Finding 

Comments 
(Include reason for recurrence and planned 

corrective actions) 

2017-046 Student Financial 
Assistance Cluster 

CFDA Nos. 84.063 and 
84.268 

The college did not always timely 
return unclaimed Title IV HEA 
funds to applicable Federal 
programs. 

Fully 
Corrected 

Corrective action taken, and funds were 
returned to the program as of 3/7/18. 
Additionally, procedures were enhanced to 
timely return unclaimed Title IV HEA Funds. 

Note:  (1) Finding No. refers to audit findings in report No. 2018-189 (2017-046). 
 
Name and Title of Responsible Official(s):  Lou Woroch, Director Finance/Controller 
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Valencia College Post Office Box 3028
Orlando, FL 32802-3028 407-299-5000

valenciacollege.edu

July 20, 2018

SUMMARY SCHEDULE OF PRIOR AUDIT FINDINGS
VALENCIA COLLEGE (VC)

FOR THE FISCAL YEAR ENDED JUNE 30, 2018

Finding No(s). (1) Program/Area Brief Description
Status of
Finding

Comments
(Include reason for recurrence and planned 

corrective actions)

2017-046 Student Financial 
Assistance Cluster

CFDA Nos. 84.063 and 
84.268

The College did not always 
timely return unclaimed Title IV 
HEA funds to applicable Federal 
programs.

Fully
Corrected

Unclaimed checks reviewed to identify Title IV 
HEA funds source. Process modified to 
include a notification process and two 
additional staff reviews to confirm funding 
source prior to 240 days return deadline.  Six 
unclaimed checks identified totaling $2,995 
were returned to the respective Title IV HEA 
program. Completion: June 30, 2018

2017-047 Student Financial 
Assistance Cluster

CFDA Nos. 84.063 and 
84.268

The College did not always 
accurately report enrollment 
status changes to the NSLDS for 
Pell Grant recipients and Direct 
Loan borrowers.

Fully 
Corrected

Analysis of Fall 2016 – Summer 2017 
enrollment was conducted. Data clean up 
conducted with NSC on all affected student 
accounts reported to NSLDS since Fall 2016. 
Permanent programming changes 
implemented in Banner system to ensure 
accurate data transcribes from the front-end 
data forms to the background tables.
Completion: March 30, 2018

Note: (1) Finding No. refers to audit findings in report No. 2018-189 (2017).

Name and Title of Responsible Official(s):  Loren Bender, VP Business Operations and Finance
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